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GENERAL INFORMATION

Intended Use
The 3D Tacho Mobile has been designed exclusively for downloading, storing, and archiving data from digital tachographs,
driver cards and workshop cards.

Any use of the device that is inconsistent with its intended purpose, this user manual, applicable laws, or safety regulations
shall be undertaken solely at the user's own risk.

The manufacturer shall not be liable for any damages, losses, or loss of profits arising directly or indirectly from improper use
of the device, incorrect configuration, unauthorized modifications, the use of non-approved accessories, or failure to follow the
instructions and recommendations contained in this manual.

This limitation of liability includes, but is not limited to, personal injury, property damage, data loss, operational downtime,
loss of revenue, loss of profits, and any other financial losses resulting from improper use or use of the device contrary to its
intended purpose.

The manufacturer shall not be held responsible for any decisions made by the user based on data downloaded, stored, or
processed using the device.

Before using the device, the user must read this manual carefully and comply with all instructions, recommendations, and
warnings contained herein.

Warnings and Operating Guidelines
Data from tachographs and cards must be downloaded regularly in accordance with applicable legal requirements. The user is
responsible for complying with all data download regulations in force in the country where the device is used.

Downloaded data must be stored and archived in accordance with applicable regulations governing the retention of tachograph
mass memory and card data.

Do not disconnect the 3D Tacho Mobile device from the tachograph or card while data is being downloaded. Interrupting the
download process may result in damaged or incomplete data files. The device should only be disconnected after the download
process has been completed and the appropriate confirmation message has been displayed.

Only original parts, cables, and accessories recommended by the manufacturer should be used. Failure to comply with this
recommendation may result in improper operation of the device and may void the warranty.

Any unauthorized repairs, modifications, or interference with the device's design or construction will void the warranty.

Copyright and Trademarks
Modifying and subsequent sharing, distribution and publishing of this manual, in whole or in part, are prohibited.

The 3D Tacho Mobile application is an integral part of the device and may not be copied, modified, or installed on other devices
without the manufacturer’s consent.

Deleting, copying, or modifying any applications installed on the 3D Tacho Mobile device is prohibited.
Installing applications other than those provided by the manufacturer is prohibited.

Company names, product names, and technologies mentioned in this manual may be registered trademarks or trade names of
their respective owners. They are used solely for identification purposes.

Software Information
The screens, messages, and user interface elements shown in this manual are provided for illustrative purposes only. Their
appearance, terminology, and functionality may differ from those found in the software version installed on the device.
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1. 3D Tacho Mobile

3D Tacho Mobile is a professional, modern tachograph and card data downloader designed for drivers,
transport companies, tachograph workshops and inspection authorities. It supports all European
digital tachographs including smart. Ensures simple and intuitive daily operation.

The set includes:

e 3D Tacho Mobile device,
USB-C smart card reader,
tachograph download cable,
USB-C cable and charger,

e quick user guide.
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2. Getting started with 3D Tacho Mobile
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1 To turn on the 3D Tacho Mobile device, press and hold the

button located on the right side of the screen for
approximately 3 seconds.

Once the device has started, launch the application by
selecting its icon from the Home screen or by pressing the
function button* located on the left side of the screen once.

Insert the smart card reader into the USB-C port of the device.
A permission request regarding the use of the USB-C port by
the smart card reader may be displayed. If so, grant the
required permission to continue.

The 3D Tacho Mobile application is now ready for use.

The default device language is English. To change the system
language, from the device’s Home screen navigate to:
“Settings” - “System” - “Languages” - “System
Languages”. In this menu, you can add the desired language
to the list of available languages. To set it as default system
language, press and hold the selected language and drag it to
the top of the list.

The default application language is English. For information
on how to change the application language, see Section 3.
Settings, Point 2.

*The function button supports three operating modes:

e Short press — launches the 3D Tacho Mobile application;
e Double short press — turns the flashlight on or off;
e Press and hold for approximately 2 seconds — opens the file manager;
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3. Settings
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0 To access the settings menu, tap the gear icon located in the upper-
right corner of the screen.

i File format selection menu — allows you to choose the file extension
used for storing downloaded data. Available formats: .ddd, .dtc/.dtg,
.esm, .c1b/.v1b, .tgd. To confirm your selection, tap .

2 Language selection menu — select the desired language from the list.
To confirm your selection, tap .

8 Tachograph type selection menu — selecting the Auto Detect option
enables the device to automatically identify the tachograph version.

To confirm your selection, tap V.

4 Tachograph slot selection menu for selecting the slot used for
downloading data from the inserted card. Slot 1 — left slot. Slot 2 —

right slot. To confirm your selection, tap V.

5 File storage paths — displays the storage locations of files downloaded
from tachographs and cards.

6 Sound notifications switch — enables/disables sound notifications
within the application.

7 Autosave switch — enables/disables automatic saving of downloaded
files without requiring confirmation in an additional menu.

8 User manual preview.

9 License and software version information.
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4. Driver and workshop card data downloading
4.1 Download — autosave

Connect the smart card reader to the USB-C port of the 3D Tacho
éj 3t . Mobile device. The LED on the card reader should flash green. Insert
the card into the reader with the chip facing the manufacturer's logo.

2
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4 From the application's Home screen, select "Card reader”.

2 Press the "Start" button. The card data download process will begin.
The progress bar indicates the status of the download. After a short
_ time, completion of the download will be indicated by an audible
notification (if this option was not disabled in the settings) and an
appropriate message displayed on the screen:

@

Download completed.
Tap to continue.

Tapping the screen will automatically save the data downloaded from
the card to the appropriate location in the device memory. NOTE:
Automatic saving is a default function. To disable it see Section 3.
Settings, Point 7.

Once the "Saved successfully!" message is displayed, the driver card
can be safely removed from the reader and the card reader can be
disconnected from the USB port.
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4.2 Download — no autosave

11:20
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C Mobile device. The LED on the card reader should flash green. Insert
the card into the reader with the chip facing the manufacturer's logo.
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4 From the application's Home screen, select "Card reader”.

_ 2 Press the "Start" button. The card data download process will begin.

The progress bar indicates the status of the download. After a short

e o= time, completion of the download will be indicated by an audible

G oownioadresu notification (if this option was not disabled in the settings) and an
appropriate message displayed on the screen:

1— Card number
*=  1200000000994000

m~ Issuing authority

Continental (en) AUSTRIA

@  First name(s) and surname
= Kristina 994 Musterfrau 994

Download completed.
REC  C_20260630_1122_K_Musterfrau Tap to continue.

File name

3 Tap the screen to display the download results. The following
information can be viewed: driver card number, issuing authority,
4 card holder's name and surname, full name of the downloaded file.

Cancel Save

_ 4 To save the downloaded data to the device memory, press "Save”.
Skipping this step will result in the file not being saved, and the data

will need to be downloaded again.

Once the "Saved successfully!" message is displayed, the card can be
safely removed from the reader and the card reader can be
disconnected from the USB port.
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5. Tachograph data downloading

Before starting the procedure, it is recommended to read the operating manual of the tachograph. A valid
workshop, company or control card is required to download data from the tachograph.

To enable data download from a tachograph installed in a vehicle, turn the ignition key to position II
(ignition on). Insert and log in the appropriate card in one of the tachograph slots. Next, connect the
tachograph to the 3D Tacho Mobile device using the tachograph data download cable included in the
set. Ensure that the USB-C connector of the cable is connected to the 3D Tacho Mobile device, and the
other connector is properly connected to the tachograph calibration socket.

3D Tacho Mobile -

5.1 Download — autosave
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1 From the application's Home screen, select "Tachograph”.

2 There are four available options for selecting the time range of data to
be downloaded from the tachograph:

1. Since last reading — data will be downloaded for the entire
period from the last readout of the tachograph

2. From O to O — data will be downloaded for a user-defined
time range. To select range, first tap the left date field. In the
newly opened calendar view, select the start date of the download
range and confirm by tapping “OK”. Then tap the right date field,
select the end date of the range, and confirm by tapping “OK”.
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3. Last O days — data will be downloaded for the last # days
preceding the download date.
4. All — the entire available time range will be downloaded.

3 A range of different data categories can be downloaded from the

tachograph. The scope of the download can be defined using toggles
assigned to each category. Setting a toggle to “ON” includes the
selected category in the download process. Available categories:
Overview (always downloaded), Download interface version,
Activities, Events and Faults, Detailed Speed, Technical Data, Card
download.

To download driver card data together with tachograph data, insert the
driver card into one of the tachograph slots. Then, in the slot selection
menu, choose the slot in which the driver card has been logged (see
Section 3. Settings, Point 4).

4 Press "Start". The download of the selected tachograph data range will

begin. The progress bar indicates the download status. After a short
time, completion of the download will be indicated by an audible
signal (if this option was not disabled in the settings) and an
appropriate message displayed on the screen:

@

Download completed.
Tap to continue.

Tapping the screen will automatically save the data downloaded from
the tachograph to the appropriate location in the device memory.
NOTE: Automatic saving is a default function. To disable it see
Section 3. Settings, Point 7.

After the "Saved successfully!" message is displayed, the device can
be safely disconnected from the tachograph.
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5.2 Download — no autosave
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Since the last reading
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e 2. From O to O — data will be downloaded for a user-defined
! time range. To select range, first tap the left date field. In the
on newly opened calendar view, select the start date of the download
bownload interfece version on range and confirm by tapping “OK”. Then tap the right date field,
Actiities on select the end date of the range, and confirm by tapping “OK”.
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4. All — the entire available time range will be downloaded.

Last 3 days

All
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3 Download interface version ON
Activities ON
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Technical Data ON

Card download ON
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A range of different data categories can be downloaded from the
tachograph. The scope of the download can be defined using toggles

11:34
ﬁ, Download result

5 assigned to each category. Setting a toggle to “ON” includes the

= Reglstaton plate number selected category in the download process. Available categories:

Overview (always downloaded), Download interface version,

LS I — Activities, Events and Faults, Detailed Speed, Technical Data, Card
File name download.

RBC M 20260630 0932 WRN
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To download driver card data together with tachograph data, insert the

= R driver card into one of the tachograph slots. Then, in the slot selection

B menu, choose the slot in which the driver card has been logged (see

SR Section 3. Settings, Point 4).

£, PEIGEmEE) o e 4 Press "Start". The download of the selected tachograph data range will
[x) Sa begin. The progress bar indicates the download status. After a short
Cancel save time, completion of the download will be indicated by an audible

_ signal (if this option was not disabled in the settings) and an

appropriate message displayed on the screen:

@

Download completed.
Tap to continue.

Tapping the screen will display the download result. Depending on
the scope of the downloaded data, a preview of tachograph data or
tachograph and driver card data will be available. In the case of
tachograph data: vehicle registration number, VIN number, and the
full name of the downloaded file. In the case of driver card data: card
number, issuing authority, card holder’s name and surname, and the
full name of the downloaded file.

5 To save the data downloaded from the tachograph to the device
memory, press "Save". Skipping this step will result in the file not
being saved, and the data will need to be downloaded again.

Once the "Saved successfully!" message is displayed, the device can
be safely disconnected from the tachograph.
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6. Transferring data to your computer

. To transfer data to a computer, connect the USB-C cable to the port
© 3BT on the 3D Tacho Mobile device and to the computer.

( A new window named “Tekson” will appear on the computer screen.
(cwareater [ S ROGABH) Follow the steps below to locate the downloaded files:

since the last reading

From | e/~ [0 ==f |

Last sa‘ days

All

Downlead Interface version
Overview

Activities

Events & Faulls

Delailed Speed

Technical Dala

Gard download

Files downloaded from driver cards are stored in the “CARD?” folder.
Files downloaded from tachographs are stored in the “TACHO”
folder.

Copy the selected files to your computer’s storage. Once the process
is complete, the device can be safely removed and the USB-C cable

disconnected.
% )]

Browser  Email

Downloaded files can also be sent via e-mail. This can be done using
the device’s built-in e-mail client or by accessing a webmail account
through an Internet browser. An active Internet connection is required
to use this feature, for example a Wi-Fi network.
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7. Previewing downloaded files on the 3D Tacho Mobile device

e = To access downloaded files, press and hold the function key located
= Pownloads G on the left side of the device for approximately 2 seconds. This will
launch the file manager application.

Downloads
M images  [§] Audio W videos [

Files in Downlads B

4 Next, select the menu icon in the upper-left corner (three horizontal
lines), and then choose “3D Tacho Mobile” from the list.

Proceed to the “TEKSON” folder, and then open the “3D Tacho
Mobile” directory.

Two folders are available in this location:

* “CARD?” — files downloaded from driver cards

* “TACHO” — files downloaded from tachographs

8. Messages and errors

Data decoding error.

Failed to automatically detect the tachograph generation/version. Ensure all conditions for data
reading are met — for example, check if a workshop card is inserted.

The operation has been cancelled.

Tachograph reading selected, but no data transfer request chosen.

Card reading failed.

An attempt to download data failed.

Wrong card type. Only reading from driver or workshop cards is supported.

Data parsing error. The downloaded data appears to be incorrect.

0 o0 O O O O O

G2V1 tachographs do not transmit country information. Therefore, the following extensions
cannot be used with such tachographs: {extensions}.

o Communication attempt failed. Please check the connection to the tachograph. If the connection
is fine, wait a few seconds and retry.

o A communication error occurred before the data transfer request was sent (last successful
operation: {lastSuccessfulOperation}).
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o The data transfer request was rejected or some unhandled problem occurred while transfering
the data. Check the selected tachograph type and the presence of a workshop card.

o No data to download.

o Device not inserted or no permission granted.

o There was an error while downloading/parsing card data. Only tachograph data available.
o Card data decoding failed.

o The operation has been cancelled.

o Card reading failed.

o Card not present.

o The application did not detect the SC card reader. Make sure your device has OTG enabled. The
application only supports ACS ACR39U readers.

o An attempt to download data failed.

o Unable to decode data from the card. Card number could not be retrieved.

o Error in decoding the country.

o Unable to decode data from the card. Owner's name and/or surname could not be retrieved.
o Wrong card type. Only reading from driver or workshop cards is supported.

o Failed to update \"EF Card download\" file (last data download time).

o Failed to update (reset) the \"EF Card_download\" file (calibration counter).

o Permission to access the card reader has not been granted.

o Failed to obtain CA Certificate. {errorMsg}. The length of the signature cannot be determined.
o Negative response from reader.

o Failed to read data from the card. Read operation could not be completed.

o Unsupported card.

o Failed to determine the signature of one of the files for download.

o The \"Perform Hash of File\" operation failed.

o File selection operation failed. Card data reading probably impossible.

o Card is unresponsive or has been inserted incorrectly.
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Proper disposal of the product - waste electrical or electronic equipment.
Applies to the European Union and other European countries with waste segregation systems.

This device is marked in accordance with the European Directive 2002/96/EC
(WEEE) and the Polish Act on Waste Electrical and Electronic Equipment.
The placement of such a symbol on the product or in the accompanying
documentation means that this product should not be handled as household
waste at the end of its useful life. To prevent possible harm to the environment
or human health from uncontrolled waste disposal, please separate this product
from other waste and take it to a recycling center, allowing environmentally
sound reuse of materials. Users should contact the manufacturer or its representative, or local authorities
for information on where and how to recycle this product.
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www.3DTachoMobile.eu

e-mail: 3dtacho@tekson.eu

LONTEX Group Sp. z 0.0.
43-502 Czechowice-Dziedzice, Ligocka 55, Poland
NIP: 6521723017, Regon: 243132710, KRS: 0000989832
tel. +48 32 215 27 97 e-mail: lontex@Ilontex.pl
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